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Bonitron Warranty Policy 
 

WARRANTIES 

• Bonitron expressly warrants the equipment it manufactures as set forth herein. Bonitron 
makes no other warranties, either express, implied, or statutory (including without 
limitation warranties as to merchantability or fitness for a particular purpose). Bonitron 
warrants the equipment, parts and components manufactured and supplied to be free 
from defects in material and workmanship for a period of 18 months from date of 
shipment to the Buyer. Repair or replacement may be made at Bonitron’s option.  

• All M3775R resistors and Case resistors are warrantied for 12 months from date of 
shipment to the Buyer.   

• All equipment supplied or manufactured by others which may be part of a total system 
supplied by Bonitron will be warranted by Bonitron to the extent provided by that 
manufacturer. Repairs are warranted for a period of 90 days.  

 
GENERAL WARRANTIES 
The foregoing warranties are further subject to the following general conditions: 
 
a) These warranties shall not apply where the equipment has been subjected to shipping 

damage, accident, alteration, misuse, abuse, or failure on the part of the Buyer to 
ensure proper storage, installation operation and maintenance of the equipment. Use of 
equipment in improper or non-recommended applications or parts or components used 
in assemblies not meeting Bonitron's specifications or quality standards, which cause 
damage to the equipment will not be covered by these warranties. 

 
b) Bonitron will pay for regular shipping costs to and from Bonitron using our shipping 

account when products are repaired under warranty coverage. Buyer will pay for excess 
shipping charges when shipments are expedited. Buyer will also pay for crating if 
modules are not returned in original crate or a crate suitable to protect from shipping 
damage. 

 
c) If the Buyer requests the performance of warranty work provided for under the foregoing 

warranties during other than normal Bonitron work periods, the Buyer shall be required 
to pay for all premium time. 

 
d) If the Buyer requests the performance of warranty work provided for under the foregoing 

warranties away from Bonitron premises, the Buyer shall be required to pay for the 
travel time, living and travel expenses of any Bonitron personnel required to perform 
such warranty work. Bonitron will be responsible for actual repair time for warranty work. 

 
e) If the Buyer requests an onsite review by a Bonitron engineer to establish cause of 

failures or applicability of warranty coverage, the Buyer shall be required to pay for the 
engineering time, travel time, living and travel expenses of any Bonitron personnel 
required. 


